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IHPUKAS3

3& wene 2029 Ne K

r. Opén O6 ytBepxnenuu ITopsaka npenocTapieHus
COUMANIBHBIX YCIIYT B MOJIyCTaLMOHAPHOH (OpMe COLIUATBLHOTO 06CTYKHBAHHUS B
‘ OT/AEJICHUAX COLUANBHON peabuIuTalMy U aKTHBHOTO JOJTONETUS

B nemsx peanusanun mnyHkta 10 crateu 8 DejepasbHOro  3aKoHa
ot 28 nexabps 2013 rona Ne 442—®3 «O6 0CHOBaX COLMAIBLHOTO O6CITYKHBAHMS
rpaxaad B Poccuiickoit ®@enepauum», myHKkTa 6 crated 4 3akona OploBCKo
obnactu ot 10 Hos6ps 2014 roxa Ne 1681-03 «O6 OTHETBHBIX IPABOOTHOLIEHUSIX
B C(epe COLMANBHON 3aIIMTHI HACEICHNS M COLMATLHOTO 06CITYKUBAHNs rpaxkaaH
B OpitoBckoit o6nactuy», a Takke B LEJAX MOANEP)KAHUS HOPMATHBHON IIPaBOBOM
6a3pl OpnoBcKo¥ 00/1aCTH B aKTYalbHOM COCTOSHUM IT P M K @ 3 bl B 4 10:

1. YrBepauts npunaraemslit [TopsaoK NMpeJOCTaBAEHHS COLUATBHBIX ycayr
B TOJyCTAaLlMOHAapHOM (oOpMe COLHATBHOrO OOCHYKHBAHUS B OTIENEHUSIX
COLMaJIbHOH peabnIINTalMK M aKTMBHOTO NOJIFOJIETHS, COLMANBHON peabuiuTayy
AJl MHBAJIUJOB JIeTCTBA, HHBAIH/0B AETCTBA MOJIOJOrO BO3pAcTa.

2. KoHTponb 3a HCHOJHEHHEM HACTOAILErO [PUKa3a  BOIOKUTH
Ha HavalbHUKA YNPAaBJIE€HUS OPraHU3alMH COLMATIBHOrO OOCITYKUBAHMSA, ONEKU
W NONeYUTeNbCTBA JlenapraMenTa COUMATBbHON 3aIUThI, ONIEKH U NONEYUTENbCTBRA,
TpyAa u 3aHstoctu Opnosckoii obnactu bacrosy /1. B.

‘Unen ITpaBuTenncTsa
OpJiioBckoit o6nacTu —

pykoBoauTeins [lenapramenTa 2 . A. I'aBpununna



[Ipunoxenue K npukasy
JlenapramMenTa conuanbHON 3alIUTHI,
OTIEKHU U MOMEUHUTENLCTBA, TPYAA U

3aHsATOcTH OpJoBckoi o6nacTu

or_30. &, 2022 rona Ne FL

ITOPAJJOK
IIPEeIOCTABJIEHUS COLUAIIBHBIX YCIYT
B II0JIyCTallMOHApHOU (hopMe COLMATILHOTO 00CITy )KMBaHUS (OTASICHHS
COUHMAJIbHONW peabuIMTaIlM} U aKTUBHOTO JIOJITOJIETHS, OTAEIEHUS COLHANBHON
peabuiuTanyu sl UHBAJIUJIOB IETCTBA, OTAC/ICHUS HHBAIKIOB JAETCTBA MOJIOLOrO
BO3pacrTa)

I. O6uue nonoxenus

1. Tlopsimnox mnpenocTaBieHHs COLMANBHBIX YCIYr B  IOJIyCTAHOHAPHOM
(opme conmanpHOro obcnyxuBanus (nanee — [lopsaok) ompenesnsieT mpasuiia
NPEAOCTABJIEHUS] COLMANIBHBIX YCIIYr, B TOM YUCIIE CPOUHBIX COLUATBHBIX YCIYT, B
TMOJTyCTallHOHAPHOH (OpME COLMATIBHOTO 00CTY)KMBaHHS rpaxkaanam Poccuiickoi
@enepalMy , UHOCTPAHHBIM TpakKIaHaM M JuLaM 0e3 rpakJaHCTBa, IOCTOSHHO
IPOXXMBAIOIIMM Ha Teppuropun Poccuiickoit ®@enepaunu, GexeHIlaM, KOTOPLIE
NPU3HaHBl HYXXJAIOLUIMMHUCSA B COLMAIBLHOM OOCITY)XMBaHUU B IOJYCTaLIMOHAPHOM
(opMe COLMANBHOTO OOCIY)XHBAaHUS U KOTOPBIM IPEJOCTABIAETCS COLMANbLHAsA
YCIIyra WM COLMalIbHbIE YCIYTH (Jlaiee — NOMy4yaTed COMAIbHBIX YCIIyT).

2. CoumansHoe 00CTyKMBaHHE B MOJyCTallMOHAPHOH (HOpMe COLUAIBLHOIO
o0cCTy’)KMBaHHs BKJIIOYaET B cebs IEATENBHOCTD IO MPEJOCTABIEHHUIO COLUAIBHBIX
YyCAYr noJlydaTesisiM COLHMaNbHBIX YCIYr, KOTOpas HarpaBiieHa Ha YIIydlleHHe
yCJ'IUBI/Iﬁ UX XKUBHCACATCIILHOCTH.

3. Ilpu onpenencHMH HEOOXOOUMBIX TIpaXXJaHHWHY BHIOB COLMAIBHbBIX
yCIyr, IpPeNOCTaBIsAEMbIX B  [OJYCTAUMOHApPHOW QopMe  COLUAIBLHOIO
00C/Ty)XMBaHHUs, YYUTHIBAETCA HYXXKJA€MOCTb MNOJyuaTessi COLHAIbHLIX YCIyr B
HOJYYeHHM TaKMX YCJIYT, XapakTep OOCTOSITEeNIbCTB, KOTOPbIE YXYIIUAKOT MWJIH
MOTYT yXyIIUUTh YCJIOBHS €T0 XKU3HEEATECTLHOCTH.

4. ITonyyatenu couMabHBIX YCIYT BIIpaBe OOpaTHTHCS 34 IOJNyd4eHHEM
COLUHMANIBHBIX YCIYI B IOJyCTallMOHApHOH ¢opMe COLMAIBLHOrO OOCIIyKMBaHUSA
JIMYHO JTHOO Yepe3 3aKOHHOTO MPENCTaBUTENS, HHBIX IPaXKIaH, rOCY1apCTBEHHEL:
OpraHoB, OPraHOB MECTHOI'O CaMOYIpPAaBJIEeHHs, OOMIECTBEHHBIX OObEIUHEHUI
(nanee — npencrtaBurens). [Ipy 3TOM JIMYHOE y4yacTHe mosydyaTeneil coLualibHbiX
yclyr He JMLIaeT WX IpaBa HMMETh IPEJCTABHUTENs, PaBHO KaK M yd4acTHe
MPEACTaBUTENISl HE JIMILAET MOJiydaTened COLUHMAIbHBIX YCIYTr IpaBa Ha JIMYHOE
y4acTve B NIPaBOOTHOIIEHUSIX 110 MOJIyYSHUIO COLUABHBIX YCIIYT.

5. TlocTaBIIMKOM COUMANIBHBIX YCJIYT SIBIAETCS HOPUIMYECKOE JIUIO
HE3aBHUCHMO OT €T0 OpraHu3alHOHHO-NIPaBOBOH (YOPMBI U (MJTH) MHIAWBKIYadbHBIN
NpeANPUHAMATEb, OCYLUECTBAAIOIIME COLUalbHOE OOCITyXKHBaHUE TpaxaH
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B IOJ[yCTalHOHAPHOH (opMe COLHATBHOTO OOCIYKHBaHHA. JleATEIbHOCTD
MOCTaBIIMKA COLMAIBHBIX YCIYT MAOJDKHA COOTBETCTBOBATh TPEOOBAHUAM
DenepanpHoro 3akoxHa ot 28 nekabps 2013 roma Ne 442-®3 «O6 ocHoBax
COLMANBHOTO 00CTyXHBaHUS TpaxnaaH B Poccuiickoit @enepauuu», APYrUX
(elepasbHBIX 3aKOHOB, HHBIX HOPMATHBHBIX TIPaBOBBIX AaKTOB POCCHIACKOM
Denepanyu 1 Opnosckoi o0nacty,

IL. TIpaBuita npeocTaBienus COUMATBHBIX YCIYT B NOTyCTALMOHAPHOMH (opMe
COLIMANILHOTO 0OCITyKMBaHHUS

6. [lpefocTaBnenue CONMANBHBIX YCIAYyr B MONYCTALMOHAPHOM (opMe
COLMATBHOrO OOCIY)KMBAaHHUs, 33 HCKIIOYEHHEM CPOYHBIX COLMANBHBIX YCIYT,
BKJIIOYAET B ce0sl ClIeAyIoIIie aIMHHUCTPaTHBHEIE IPpOUeypHl (JeHcTBus):

1) npuHsTHE 3asBNEHMS O MPENOCTABIEHHH COLMANBHBIX  YCIYT,
COCTaBJIEHHOTO M0 (opMe, yTBEpXIEHHOH INpHKa3oM MHUHKHCTEpPCTBA Tpyna
M counanbHOM 3awinThl Poccuiickoit Menepauuu ot 28 mapra 2014 roga Ne 159u
«O6 yTBepxaeHHH (QOPMBI 3asBJIEHHsI O TPEJOCTABICHHH COLMAIbHBIX YCILYT»
(manee - 3agBICHHE);

2) WHQOPMHMPOBAaHWE O TMOPSAKE NPEAOCTABICHUS COLMANBHBIX YCIyr
B ITOJIyCTallHOHAPHOH (hopMe coLUaibHOrO OGCITYXKHMBAaHUS, BUAAX COLHATLHBIA
YCIIYT, CPOKaX, YCJIOBHUSX UX MPEJOCTABIECHHs, O BO3SMOXHOCTH IONYYEHHUsS ITHX
ycayr OecriaTHo;

3) pasbsiCHEHHe MOJIy4aTesi0 CONMANIbHBIX YCIYr WM €r0 NpeICTaBHUTENIO
nopsfiKa INpHeMa IOKYMEHTOB, KOTOpBIE HOJKHBI GOBITh IPEACTABIEHBI IS
NPU3HAHHA TpaXkJaHWHA HYXAAIOIMUMCI B COLHAIBHOM  OOCIyKUBaHUH
M TPUHATHA  PELICHHS O MNpPEAOCTAaBICHWM  COLMANBHBIX  YCIyr B
MoJIyCTallHOHAPHON (POPME COLMATBHOrO OOCIYXXHBaHHs (Hajiee — JOKyMEHTHI,
HEOOXOAUMBIE JUIsSl MPUHSTHS PEIlEHHs O NPENOCTABIEHHA COLMANLHBIX YCIyT B
MOJIyCTaAllMOHAPHOU (hopMe COLMANTEHOTO O6CITyXKUBAHNUS );

3.1) sampoc cBeJEHMH O pEerHCTpauMM IO MECTY JKUTEJbCTBA JIMIL,
YKa3aHHBIX 3asgBHTEJIEM B 3asBleHWH, y MHUHHCTePCTBA BHYTPEHHHUX el
Poccuiickoit @enepauun, B TedeHWe ABYX pabouyMx [HeH cO [HA MOAavy
NOJTy4aTeJIeM COLMAJIbHBIX YCITYT 3asiBJICHHS;

3.2) moaTBepxAeHHE WHGOPMAUMU O POACTBEHHBIX CBS3SIX 3asBUTENS C
TpaXXlaHaMH, 3apErHCTPUPOBAHHBIMM COBMECTHO C HMM, OCYLIECTBIISETCS MyTeM
ACKIAPUPOBAHUA  3aABUTENIEM JaHHBIX CBEACHMH U TOATBEPXKAEHHS HX
AOKYMCHTaMH, YJAOCTOBEPSIOIMMHU JIMYHOCTb, a TaKXKe CBHAECTENbCTBAMH O
FOCYAapCTBEHHOH PErMCTPallMK aKTOB IPaXIaHCKOTO COCTOSHUS,

4) aHalU3 NpEACTABICHHBIX NOKYMEHTOB, HEOOXOMMMBIX IS NIPUHSATHUS
pelIeHust O NMpEAOCTABIEHHH COLMAIbHBIX YCIyr B IMOJIyCTalMOHapHO# (hopme
COUMANBbHOro  OOCIY)XMBaHWs, MPHUHATHE pPELIEHHS O [PEIOCTaBJICHHUI:
COLIMANIbHBIX YCIYT B MOJIyCTalMOHAPHOHW ()OpME COLMATBHOTO 00CIYKHBAHUS
NOJTy4aTeNio COUMANbHBIX yCIyr MO0 peileHHss 06 OTKase B NpPEeNOCTaBlICHHi
COLIMAJIbHBIX YCIIYT B MOJIyCTAUMOHAPHOH (HOpPME COLMAIBbHOrO 06CIy)KHBAaHHS B
COOTBETCTBHH C 4acThiO 2 cTathk 15 PenepanpHoro 3akona ot 28 nekabpsa 2013
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roga Ne 442-®3 «O06 oOcHOBax COLMANBHOIO OOCIYKMBAHMUS I'paxJaH B
Poccuiickoin ®eaepanriny U UHOOPMUPOBAHKE O MPHHATOM PELICHUH 3asSBUTEIS,

5) cocraBieHue VUHIUBUYaIbHON NPOrpaMMBbl Npel0CTaBIeHUS
COLMAIBHBIX YCIYT (Iajiee — HHAMBUAYyalbHas IIPOrpaMma);

6) 3aKTIOYCHUE JOTOBOPAa O TPCAOCTABIEHUM COIMANBHBIX YCIYr B
noJiycrallioHapHo#i ¢opMe couuaibHOro o0CIyKMBaHMA MEXKIY [OCTABILMKOM
COLIMAJIBHBIX YCIIYT M MOJIYYaTeNIEM COLMATBHBIX YCIYT (MIPEACTaBUTENEM) (Jasiee
-JI0TOBOP);

7) MpefoCTaBI€HHE NOJMYyYaTeNI0 COLMANIBHBIX YCIYI COLUAIBHBIX YCIYyr B
MOJYCTAalMOHApHOH ¢dopMme coLUanbHOro OOCHYyXHUBaHMS B COOTBETCTBHU C
3aKJIFOUEHHBIM JIOTOBOPOM;

8) nmnpekpauieHue NpelOCTaBIEeHUSA COLMAJIbHBIX yciyr B
HOJyCTallMOHapHOW  ¢opMe  couuanbHOro  oOCTyKMBaHHUS B CBA3H  C
BO3HUKHOBEHHEM OCHOBaHHUH, MPeayCMOTPEHHBIX MYHKTOM 49 Tlopsnka.

7. Bpems peanu3alMd aAMHHUCTPATUBHBIX Mpoleayp (AEHCTBUIA),
NperyCMOTpeHHBIX mnonnyHktamd 1 — 3 nynkra 6 Ilopsaka, He IO/DKHO
nMpeBhIIATE |5 MUHYT C MOMEHTA MOCTYIJICHHS 3asIBJIEHUS.

Cpok peanu3aluu aJIMUHUCTPATUBHBIX MpoLCAYP (neticTBuil),
NpeayCMOTPEHHBIX ToAnyHkToM 4 myHkta 6 [lopsiaka, He HOJKEH NpeBBIATH
5 paGouux nHeW co AHS MOAA4M 3asBIE€HHS U JOKYMEHTOB, HEOOXOIWUMBIX HJIs
TIPUHSTHS PEILCHUS O MPEJIOCTABICHUU COLMAIBHBIX YCIYr B MOJTYCTaLIHOHAPHO
dopme coLManbHOTO 00CIY)KUBaHHUS.

Cpox  peajyu3aldd  aJMUHUCTPAaTUBHBIX  Impouenyp  (aeHcrBuii),
NpeAyCMOTPEHHBIX MOANYHKTOM 5 myHKTa 6 Ilopsigka, He JOMDKEH IPEBBIILATh
10 paGouux jHe# cO QHS MOJAuu 3asBICHHUS U JOKYMEHTOB, HEOOXOAUMBIX IJIA
MPUHATHUS PEILEHHUs O MPEJOCTaBICHNH COLHUAIBHBIX YCIYT B MOJyCTAllMOHAPHOM
tdhopme coLanbHOro o0Ciy)KUBaHUS.

Cpok  peanusaliv  aaAMHHUCTPATHBHBIX npouenyp  (aeicTBuit),
NpeAyCMOTPEHHBIX NOANYHKTOM 6 myHKkTa 6 [lopsinka, He NOJDKEH MpeBbIIIATh
1 CYTOK C AaThbl NPCACTABIICHHS ITOCTABIIHKY COIIHAJIBHBIX YCIYyTI HHHHBHﬂyaﬂbHOﬁ
nporpaMMbl M JIOKYMEHTOB, HEOOXOJMMBIX [UIsl TPUHATUS  pELIeHUs
0 MpPEeJIOCTaBIEHUU COLUATBHBIX YCIYT B MOJYCTAlMOHAPHON (hOpMe COMMATBHOTO
00CITy)KMUBaHUA. .

Cpox  peanuzanu¥  aAMHUHHUCTPAaTHBHBIX  mpouenyp  (aelctBuii),
NpeIyCMOTPEHHbIX MNOANMYHKTOM 7 — 8 mnyHkta 6 Ilopsnka, omnpenensiercs
B JIOTOBOpE € yueToM nosioxeHui [Topsiika v el cTBYIOLIEro 3aKOHOIaTeNbCTRA.

8. IlpemocraBiieHHe CPOYHBIX COLMAIBHBIX YCIYI B IOJYCTALlMOHAPHOU
dopMe couManbHOro OOCIyXHBaHHWS BKIIO4aeT B cels  crexyrolue
aJIMMHHUCTpPATHBHBIE NMPOLEAYPhl (NeHCTBUSA):

1) mnpuHsATHE 3asABiAEHUS, a TaKXe TMOJYYeHHME OT MEAMULMHCKHUX,
00pa30BaTebHBIX WIIM UHBIX OpraHu3aliii, He BXOASLIUX B CHCTEMY COLHAIBHOIO
oOcityuBaHUs, HHQOPMaLlUM O Ipa)caHax, HY)XAAIOUIMXCSH B MPENOCTaBIEHHH
CPOHMHBIX COLHMAJbHBIX YCJIYr B [OJYyCTallMOHAPHOHW ¢opMe COIHUalIbHOTO
obcily>)kuBaHuA (Jlajsee — NojiydaTeNld CPOYHBIX COLMANIBHBIX YCIIYT);

2) UHGOPMHPOBaHHE O TMOPSAKE MPEJOCTABIECHUS COLMAIBHBIX YCIyTr
B [OJIyCTaLlMOHAPHOW (opMe COLMAIBHOTO OOCTYXXMBaHHUS, BHAAX COLMAIBHBIX
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YCIIyr, CPOKax, YCJIOBHAX MX NPEOCTAB/IEHHs, O BOIMOXKHOCTH MOTYHCHHUsA STHX
yCIyr OeCIiaTHO;

3) pa3bACHEHHME MONYYaTeNio COLMANbHBIX YCIYT WM ero Ipe/CTaBuTeo
nopsiika TNpHeMa AOKYMEHTOB, HEOOXONMMBIX JUIS TMPHUHATHA pPeeHud O
(IPEIOCTABJICHAM CPOYHBIX COLHANBHBIX YCIYT B IONTyCTAIIUOHAPHOU  (popme
coLHanbHOro 00Cy)KUBAHN;

3.1) 3anpoC CBEAEHHH O PErUCTPALMH 110 MECTY IKHT/IbCTBA JIML, YKAsaHHBIX
jasBUTENeM B 3afBleHHH, y MMUHHUCTEPCTBA BHYTPCHHHX €] Poccuiickoi
denepauun, B TedeHHe JByX paboumMx IHEH €O [HS MOJAYH MOJTy4aTejeM
COLMANIBHBIX YCIIyT 3asBJICHUS,

3.2) noATBepXxAeHHe MHGMOpMAauMU O POJACTBEHHBIX CBA3AX 3aABUTES C
rpakaHaMH, 3aperHCTPUPOBAHHBIMA COBMECTHO C HMM, OCYLICCTBIIACTCA MyTCM
JeKIapUPOBAHHMs  3asBUTENEM JaHHBIX CBEJCHMA M MOATBEPXKACHMA  MX
JIOKYMEHTaMH, yJOCTOBEPSIOLIMMH JIAYHOCTb, a TakKe CBUACTEIhCTBAMU O
OCYJapPCTBEHHON PETMCTPALIMK aKTOB IPaXKAaHCKOTO COCTOAHNMS;

4) aHanu3 MPEICTaBICHHBIX JIOKYMEHTOB, HEOOXONUMBIX [JIs TMPUHATHS
pelleHUs O NPEeJOCTaBIEHUH CPOYHBIX COLMANBHBIX yCIyr' B IIOJIyCTallHOHAPHOH
hopMe COLMaNbHOro OOCTy)KMBaHWS, NPUHATHE PELICHHA O MNPEAOCTAaBICHNAN
CPOYHBIX COLMAIBHBIX YCIYT B noJaycTalioHapHOH (GopMme  CoLMabHOrO
06CTY)KUBaHUS TIOJy4aTell0 COLMAbHBIX YCIyr nubo pemieHuss o0 OTKase B
TMpeOCTABIEHHH CPOYHBIX COLHMANbHBIX yCIyr B MOJIyCTallMOHApHOH (popme
COLIMAJIBHOTO o0cny>XxvBaHUsA B COOTBETCTBUHU c JENCTBYIOLUM
32KOHO/IATEHCTBOM ¥ HHOOPMUPOBAHUE O MPUHATOM PEIICHUH 3a1BUTEIA,

5) mpelocTaBIEHHE MOJTYHaTENO COLUATBHBIX YCIyT CPOYHBIX COLUAIILHBIX
YCIyT B MOJIYyCTAIlHOHAPHON GopMe COLMAbHOTO 00CITy)KUBaHNUS;

6) cOCTaBJicHHE aKTa O MNPEIOCTaBICHWM CPOYHBIX COLMANBHBIX yCiyr
B MOJNyCTALMOHApHOH (OpMe COLMAIBLHOrO  OOCIyXUBaHNS, coieprKalivn
CBEZEHUS] O MoNydaTelle M MOCTaBLIMKE ITUX YCIYT, BHIAX, MPENOCTABICHHBIX
CPOYHBIX COLMANBHBIX YCIYT, CPOKaX, AaTe U 00 yCIIOBUSAX MX NPENOCTaBICHMUS,
KOTOPEIH MOTREPKAETCS MOATUCHIO NOJTy4YaTeis CPOUHBIX COLHAIbHBIX yCIyT;

7) npexpaiieHue HPefOCTaBIEHHS CPOYHBIX COUMANBHBIX YCIYyr B
MoyCTAlHOHApHOH  (OpMe  COMANBLHOTO — OOCTYXWBaHWs B CBA3M  C
BO3HUKHOBEHHMEM OCHOBAHHIA, IPeyCMOTPEHHBIX MyHKTOM 50 Tlopsiaxa.

7.1) TlpenoctaBiieHre MOMYy4aTENO COLUAIBHBIX YCJIYyr, TPU3HAHHOMY
HYXKIAlOWMMCS B COLMAIbHOM OOCIYKMBaHHM B CBS3H C  OTCYTCTBHEM
OTIPCAeNIEHHOr0 MECTa XKUTENIbCTBA, COLMATBHBIX YCIIYT, B TOM HHCNE CPOUHBIX, B
NoJycTallHOHapHOM (hopMe COLMANBHOro 00CTyKUBaHHS, MOXKET OCYHICCTBIATHCA
KaKk MO0 MECTy HaxOX/EHHs MOCTaBLIMKAa COLMAaJIbHBIX YCIYr, TaK M 1O MECTy
HaXO0KJAEHHS TOTydaTesist COUUaTbHbBIX yCIIYT.

8) Bpems peanuzanuMud aJAMHHUCTPATUBHBIX MHPOLCLYp (meticTBuU),
[pPe/lyCMOTPEHHBIX MOANMYHKTaMH 1 — 3 TyHKTa 8 Ilopsiaka, HE JOJDKHO
TpeBbHIATh 15 MUHYT ¢ MOMEHTa NOCTYTUICHHS 3asBICHHA.

Cpoxk  peamu3alld  aJIMMHHMCTPATHBHBIX  IPOLEIYp (ne#icTBUiA),
MpeayCMOTPEHHBIX MOANMyHKTaMu 4 — 5 TMYyHKTa 8 Ilopsaxa, omnpenenserci
B CpOKM, OOYCJIOBICHHbIE HYyXIAEMOCTBIO TONyYaTeNs COLUHANBHBIX yCIyT
(HEMEJIEHHO) B COOTBETCTBHM C 4acTbi0 2 CTaThH 21 denepasbHOTO 3aKOHA
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ot 28 nexabpst 2013 rona Ne 442—-®3 «O6 ocHOBaX COLUAILHOIO o0ciTyKMUBaHUA
rpaxknan B Poccuiickoli Menepanuun».

Cpok peanuzaluu AIMHHHUCTPATUBHBIX npoueayp (neticTBwif),
NIpelyCMOTPEHHBIX NOANYHKTOM O nynkrta 8 Ilopsiika, He MOMKEH MpeBHIIATEH
I pabo4nii neHb ¢ 1HaTBl NPEfOCTABNCHMS MOMYYATENIO COLMAIBLHBIX yCIIyr
CPOYHBIX ~COLMANBHBIX YCIYT B MOJYCTALlMOHApHOH (opMe cCOUMATBEHOroO
00CTy>KUBaHHS,

Cpok  peanusauvi  aJIMHHHCTPaTUBHBIX  HpPOLEAYP (ne#icruit),
Npe1yCMOTPEHHBIX MOAMYHKTOM 7 ryHkTa 8 Ilopsaxa, onpenesnsercs B norosope ¢
y4eToM nonioxeHuit [lopsiaka u geiicTByrowIEro 3aKoHOAATENLCTBA.

9. OcHoBaHWeM Ui  pPAacCMOTPEHHsl BOMPOCA O IIPEAOCTABIEHHM
COLMAIBHBIX YCIYT B IIOJYCTalMOHAPHOW (OpME COLMANBHOrO 00CITy>KHBaHHS
ABISCTCS TMOJAHHOE B IHCPMEHHOH (opMe 3asiBICHHE O IPEeJOCTABIEHHN
COLIMANIBHBIX ~ yCJIYT, COCTAaBICHHOE MO (opMe, YTBEPXKAEHHOH NpPHUKAa30oM
MunucTepeTBa Tpyna M COUMANbHON 3aiuThl PoccHMCKOi ®enepanuu or 28
Mapta 2014 r. No 1590 «O6 yTBepkneHH: GOPMEI 3asBIEHUS O [PEIOCTABIECHUH
COLHANBHBIX YCITYT»,

[lonyuarenn coumanbHeix ycnyr Bhpase OGpaTMThCA 3a MONyYEHHEM
COLMAIbHBIX YCIYT B IOJYCTallMOHApHOHW (hopMe COLMANBHOTrO O6CITyKHUBAHHS
MUYHO MO0 Yepe3 3aKOHHOTO MpeACTABUTEs, MHBIX IPaXIaH, FOCy1apCTBEHHBIX
OpraHoB, OPraHOB MECTHOIO CaMOYNpaBlICeHUS, OOIIECTBEHHBIX OOBEIMHEHU
(nanee - mpeactaputens). IIpu 3TOM JIMYHOE yYacTHe TONydaTenell COLMMANBHBIX
yCenyr He JIMIIAET HUX MpaBa HMETh NPEACTaBUTENS, PaBHO KaK M y4acTHe
NPeCTABUTEIS HE JIMIIACT MONyyaTesiedl COUMANbHBIX YCITyT paBa Ha MoJy4YeHHe
COLIMAJIbHBIX YCIIYT.

10. Peiienne 0 npefocTaBICHUH COLUANBHEIX YCIYT B IOy CTallHOHAPHOM
(opMe COLHANBHOTO 06CITYKUBaHUS IPHHUMAETCSA HA OCHOBAHHUH:

1) mokyMeHTa, yNOCTOBEPAIOIIErO JIMYHOCTH MOMyYaTels COLUATBHBIX
yciyr (IpeacTaBuTeIs );

2) IOKyMeHTa,  TNOATBEPXKIAIOLIErO  TMOJHOMOYMS  NpeACTABHTENS
(ipn oOpallleHUH MPEACTABUTENS);

3) MOKyMeHTa, MOATBEPXKIAIOUIET0 MECTO KUTEILCTBA U (wnm) npeGriBanus,
(haKTH4ECKOro NPOXUBAHHS TOTyYaTelNsk COUHATBHBIX YCIIyT (npeacraButens);

4) NOKYMEHTOB (CBEAEHHIi), MOATBEPXKNAIOIIUX HATMYUE y ToJly4arens
COLMAILHBIX YCIYTr OOCTOSTENBCTB, KOTOPBIE YXYAWAIOT WX MOTYT YXYALINTH
YCIOBUSA €r0 )KU3HENCATENBHOCTH, MOCIYXUBIUMX OCHOBAaHMEM JUIS MPU3HAHHS
FPaiKNaHNHA HYXIAIOWKMMCS B COLMANBHBIX YCIIyraX B MOJyCTallHOHAPHOM popme
COLMANIBHOTO 00CITY)KUBaHHUS;

5) WHAMBUAYaJBHOH  MPOTPaMMBEI (py  HaNMUYUKM  JAeHCTBYIOIIEH
WHIMBUyaJIbHOH pOrpaMMBl);

6) CBEeNEHHMl O pPEruCTpauMd MO MECTY >KUTeIbCTBA JIHIL, yKa3aHHBIX
3ajABHUTEIEM B 3a5BIICHUH WM NOATBEPXKIAEHHBIX MUHHCTEPCTBOM BHYTPEHHHUX A€
Poccuiickoli Qenepaunn, B COOTBETCTBHMH C 3alpOCOM, @ TAKKe UHpOpMAUU O
POACTBCHHBIX ~ CBSA3AX 3afBHUTENl C TpaXNaHAaMH, 3apPEerHCTPHPOBAHHBIMU
COBMECTHO C HHUM, 3a[CKIApPUPOBAHHBIMHM 3asBHTENIEM, MOATBEPKICHHBIMU
AOKYMEHTaMH, YJAOCTOBEPAIOIIMMH JIMYHOCTh, & TAaKXE CBUICTEIBCTBAMU O
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rOCyNapCTBEHHOM PErHCTPaLiiH aKTOB IPaXAAHCKOIO COCTOSHUA.

7) pemweHns OIOJUKETHOTO YUPEXOEHHS COLMAIBHOIO o0cityKUBaHHs
HaCeJICHHUS TI0 MECTY XMTEJIBCTBA IPaXJaHWHA O NPU3HAHUM €ro HYXIAIOLIMMCS
B COLMAIEHOM 00CITYKHBAHHH B NOJTyCTALHOHAPHOMH (hopMe.

11. 3asgBuTeNs 1O COGCTBREHHOW MHULUMATHBE TAKXKE IIPEACTABIAET
MIOCTABUIMKY COLHANbHBIX YCIYT CAEAYIOLIME JOKYMEHTHI:

1) KomMIO CTPaxoBOro CBHACTENBCTBA TI'OCYAAPCTBEHHOTO MEHCHOHHOIO
CTpaxoOBaHH4,

2) VHIMBHIYaTBHYIO NPOTPaMMy peabUIMTAlUHU (11 HHBATHAOB) M KOTIHIO
CNPaBKH MEIMKO-COLHAJILHON DKCNIEPTH3BI.

B crnyuae HenpencrasiieHus NOKyMEHTOB, yKa3aHHbIX B HACTOSAIIEM MYyHKTE,
AQHHBIC TOKYMEHTBI 3aNpallluBatOTCs MTOCTABLIMKOM COLMATIBHBIX YCIIYT B TEYEHHE
2 pabouux JHEH CO JOHA PErHCTPALMH  3asBAEHMS W  JOKYMEHTOB
B COOTBETCTBYIOUIMX  [OCYHapCTBEHHBIX  OpraHaX, OpraHax MECTHOTO
CAMOYNPABJICHUSA W TMOJBCAOMCTBEHHBIX [JAHHBIM OpraHaM OpraHM3alUsSIX
B NIOPs/JIKE MEXBEAOMCTBEHHOIO B3aUMO/IEHCTBHS.

MexXBEAOMCTBEHHDBIH ~ 3allpOC  HampaBisieTcss B (OPME  3NEKTPOHHOIO
JOKyMEHTa C  HCMNOJB30BAHMEM €IWHOW CHCTEMBl MEXKBEIOMCTBEHHOI'O
B3aUMOJCHCTBUA ¥  MOAKIIOYAeMBIX K  HeMl  PErHOHANBbHBIX  CHCTEM
MEXKBEIOMCTBEHHOTO B3aUMOJACHCTBHs, a NpPH OTCYTCTBHUHM JOCTYNla K 3TOH
cucreMe — Ha OyMaXHOM HocuTene ¢  cobimomeHueM  TpeGoBaHmit
3aKoHoJaTenbcTBa Pocculickoit Peaepalyu B 0671aCTH NEPCOHANBHBIX JaHHbIX.

12. TlocTynuBuine 3asBl€HHE U NOKYMEHTHI PECMCTPUPYIOTCS IOCTABLIMKOM
COLHAJIBHBIX YCIIYT B ICHb UX MOCTYIUICHUS B XKypHaJIe perUCTPaLIUH.

13. JloxymeHTsl, ykasanHble B nyHkrax 10 u 11 Ilopsaka, Moryt GbiTh
NPEACTaBIEHbl B JJIEKTPOHHOW (opMe H mnepenaHsl ¢  UCMOJIB30BAHHEM
MH(POPMALIMOHHO-TEJIEKOMMYHHUKAI[MOHHBIX TEXHOJIOTHH, 3asBlIeHHE,
MPEICTABICHHOE B  OJIGKTPOHHOW  (GOpMeE, TMOAMMCHIBAETCS  [OCPEACTBOM
3JIEKTPOHHOH TOJIUCH UK HHOTO aHAJIOra COGCTBEHHOPYUHOI MOAITHCH.

YBeNOMIICHHE O INpPHHATAHM ¥ DErHCTPALUM 3asBJEHHMS C IpPHIIaraeMbIMH
AOKYMEHTaMH, MPEACTaBI€HHOr0 NIOCPEICTBOM 3JIEKTPOHHOM CBS3H, HANPABIISETCH
3aABUTENIO B (OPME SIEKTPOHHOTO JOKYMEHTA B JI€HB €T0 MOCTYIUICHHUS.

14. TlocTaBWIMK COLUMANBHBIX YCIYT OTKa3bIBAET MONYYATETIO COLMATBHBIX
YCIyr B NPEIOCTaBICHWM COLMAIbHBIX YCIYTr B IOJYCTAallHOHApHOH (dopme
COLMANILHOTO ~ OOCIY)KHMBAaHWUA B  Cllydae HeNpEJCTABIEHUs MOJydaTeseM
COLMAJIbHBIX YCITYT NOKYMEHTOB, yKa3aHHbIX B myHKkTe 10 [Topsxa.

15. CoumanbHbie ycnyrn B MONYCTAUMOHAPHOM (OPME COLMANBHOIO
OOCITy’)KMBaHHsi ~ NPEJOCTABISIOTCS  MOJNYYATeNsIM  COLMABHBIX ycIyr B
COOTBETCTBHH C WHAMBHIYalbHBIMU NPOIPaMMaMHU U Ha OCHOBaHHH JI0TOBOA.

16. Tlpu 3aknro4eHHMH [OroBOpa MONYYATENM  COLHATBHBIX ycayr
(peACTaBUTENM) JOMKHBI ObITh O3HAKOMJIEHBI C YCJOBHUSMH IPELOCTABICHHUS
COLMATIBHBIX YCIYT B IOJyCTalMOHAPHOH (opme counuanbHOro o6cCiyKMBaHUS,
paBUIax BHYTPEHHEIrO pacnopsiika [Uisi IOJydaTeNed COLHMalbHBIX YCIyT,
MOJYYUTh HMH(OPMALUIO O CBOMX MNpaBaxX, OOSN3AHHOCTAX, BUAAX COLMATBHBIX
YCIIyT, KOTOpBIe OYyT UM IPeNOCTABIeHbI, CPOKAX, TOPSIKE, UX MPEeJOCTABIEHH S,



CTOUMOCTH OKa3aHHUs dTUX YCJIVT,

III. CranpapT couanbHBIX YCNYT B MONYCTAlHOHAPHOH dopMe
COLIMAILHOrO 00C/1yKHBaHHA

17. llony4arenio couuanbHbIX YCIyr NpeIOCTABNISIOTCS CASAYIOUINE BUIBI
COUMAJIBHBIX YCIIYT B II0IYCTaLlHOHAPHOH (JOpMe COLHANIbHOIO 06CTy)KUBAHUA!

1) counanbHO-OBITOBEIE;

2) colManbHO-MEAUIHHCKHE;

3) couManbHO-NIPaBOBBIE;

4) cCOUUATBHO-TICUXOJIOTHYECKHE;

5) counanbHO-IeJarornieckue;

6) coLManbHO-TPY/I0BBIE;

7) ycnyrH B UeNSAX [OBBIIICHHA KOMMYHUKAaTHBHOTO IOTEHLHAJIA
nojryyateyied COLMAILHBIX YCIyT, UMEIOLINX OTPaHHUYECHHS JKHU3HEIEATENHHOCTH,
B TOM YHCJIC J€TCH-UHBAJINIOB;

8) cpouHble cCoLUANIbHBIE YCIYTH.

18. OCHOBHBIMM NOKa3aTesIMH, ONPENEIIAIOIMMHI Ka4eCTBO COLUANBHbIX
yCJIyr B MOJYCTAallMAOHApPHOH  (opMe  COLHanbHOrO  OOCIYKHBaHMS,
TIPCIOCTABJISIEMBIX TMOJIYYaTEIAM COLMaIbHBIX YCIyYT, ABJIAKOTCH:

1) mokasatenu, XapakTepU3yIOUIMe YAOBJIETBOPEHHOCThL COLMATIbHBIMU
yCllyramy mnojiy4darened COLUMANIBHBIX YCIYTr, HalpUMep, YHCIO OOGOCHOBAHHBIX
Ko WM 4YUCIO MONOXKUTENBHBIX HIM OTPULATENBHBIX OT3BIBOB O pabore
MOCTaBIINKa COLMATIBHBIX YCIIYT;

2) Hal¥4YMe M COCTOSHHME JOKYMEHTOB, B COOTBETCTBHM C KOTOPHIMU
NOCTABIIMK  COLMATBHBIX yCIYr OCYIIECTBASET [JeATeNbHOCTh B  chepe
COLMANILHOTO 00CITy)XMBaHHUs B MOJyCTalHOHapHOH ¢opMe (ycTas (nosioxkeHue),
pPYKOBOACTBA, TIpaBWNa, MHCTPYKLMH, METOAUKH pPaGOTBl C MOJydaTeasMH
COIHAIBHBIX  YCIIYyr MW  COOCTBEHHOH JESATENBHOCTH; OKCILIYaTaIllMOHHBIE
AOKYMEHTbl Ha 000py10BaHHe, NPUOOPLI U anrapaTypy; HHbIE JOKYMEHTbI);

'~ 3)  YHCIEHHOCTb [MOJIydaTelled  COLMAIBHBIX  yCIYr, OXBaYeHHBIX
COIMANBbHBIMHU YCITyTaMH y JJaHHOT'O MOCTaBILMKa COLMATIBHBIX YCIYT;

4) JHOCTYIHOCTb YCIIOBUM pa3MEIIEHHs MOCTABIIMKOB COLMATBHBIX YCIYyT
(B TOM 4HCJIe JOCTYNHOCTb NMPEJOCTABICHHS COLUAIBHOTO OOCTY)XUBAHUS IS
UHBAIWJIOB M JIPYTUX JHL C YYETOM OTpaHUUEHHH WX KHU3HEAEATEIHHOCTH, UHbIE
YCIOBHsl, BIMSIOLIME Ha Ka4yeCTBO COLUHANBHBIX YCIYT, MpPeIOCTaBlIseMbIX
[OJTy4aTesiM COLMAIIBHBIX YCITYyT);

5)  YKOMIUIEKTOBaHHOCTb  INTaTa [OCTAaBLIHKA COLUMANBHBIX  YCIYr
CHELHAIIMCTAMH U UX KBATU(UKALHS;

6) HaJMYHE CNEUMATBHOTO M TEXHHYECKOro ocHalleHus (06opynoBaHHe,
[IpUCOpBI, annaparypa M T./.) TIOMEILCHHUH MOCTaBIKMKA COLMATBHEBIX YCIYT;

7) cOCTOsIHME HWH(OPMalMUd O IOPSAKE W MpaBuUiax IIPeOCTaBICHHUS
COLIMAJIBHBIX  YCJIyr,  OpPraHW3alM¥  COLMAIBbHOIO  OOCHY)XHBaHHSA B
MOJyCTalMOHAPHOH (opMme;

8) MOBBIIIECHHE KAaYECTBA COLUANBHBIX YCIYT U 3QPEKTUBHOCTH MX OKA3AHHS
ONPEAEIALTCA UCXOAA U3 MEPONPHATHH, HaNpaBlICHHBIX Ha COBEPUICHCTBOBAHHE



JeATeJIbHOCTU MOCTABILUMKE COUMATBHBIX YCIIYT NIPH NPEAOCTABICHUN COLUATIBHBIX
yCayr).

19. Tlpu oLEHKE KadyecTBa COLMAIBHBIX YCAYr B MOJyCTAlMOHAPHOM
GopME  COLUMAABHOTO  OOCNIYXHBAaHMSA, TPEAOCTABIACMBIX — MONYUATEISAM
COLIMANIbHBIX YCIIYT, HCIIOJIB3YHOTCS CIEIyHOIIHME KPUTEPHH:

1) [OJIHOTA IIPSAOCTABJICHUS COLMAJIBHOM YCIYTH B COOTBETCTBUM
C TpeGOBaHUSIMHU 3aKOHOJIAaTEIbCTBA Poccuiickoit denepaunu
¥ 3akoHojaresnbcTBa OplioBCKOM 06sacTH, B TOM YHCIIE C Y4YETOM €€ oObeMa,
CPOKOB NpPEJOCTaBJIEHHs, UHBIX KPUTEPUEB, NO3BOJSIOLIMX OLUEHUTh IOJHOTY
[PeAOCTaBIEHUS COLMAILHON yCIIyTIH;

~2) CBOEBPEMEHHOCTDH NPE/IOCTABICHUs COLMATBHOM YCIYyrH, B TOM YHCIIC
C YHETOM CTEINEeHU HYXJ1aeMOCTH IMOJIy4aTeNs COLUANbHbBIX YCIYT;

3) pe3yabTaTUBHOCTH (IPPEKTUBHOCTH) MNPEAOCTABIEHUS COLMAIBHOM
ycayrd (yJydlIEHHE YCJIOBMH KU3HEACATEIBHOCTH IOJYYaTessl COLMAIbHBIX
yCIyr).

20. CouuansHO-OBITOBBIE YCJIYI'M, HalpaBjeHHble Ha MoJJep)KaHue
KHM3HEAEATEIbHOCTH MOJy4aTeNieil COUUANBHBIX YCIYT B OBITY BKIIIOYAIOT:

1) obecrnieueHne 3a CYET CPEJCTB MOIyYaTenss COLUAIbHBIX YCIYyT KHHUTaMH,
KypHaJlaMH, razeTamMu, HaCTOJIbHBIMUA UIPaMH;

2) ofecrieyeHHe TMOMELIEHUSMH Ui OpraHu3aiyy peabuIMTallMOHHBIX
MEpOIPUITHH, JIeYeOGHO-TPYAOBOH JIEATENBHOCTH, OBITOBOrO 00CTyXKMBaHHA,
KYJbTYPHO-/I0CYTOBOY JI€ATEIBHOCTH, OTBEHAIOMIMMH CAHUTAPHO-TMTHEHUYECKUM
TpeOOBaHUSAM;

3) npenocTaBieHHE B NOJb30BaHUE MebeH;

4) obecneyeHNUE COXPAHHOCTH JIMYHBIX BElled WM LEHHOCTEH, CHAaHHBIX Ha
XpaHeHHe aJMUHHUCTPAlMU OpraHW3alyy COLMAIBLHOrO OOCIYXXHBaHHUsS TpaxkIaH,
HaxoJslleiicsa B BeneHHH OpioBCKo# o0nacTu (fajee - OpraHu3alus COLUAIbHOTO
o0cnyXHUBaHUA);

5) mpenoctaBieHue MOMEIEHUN Ui OTIPABJIEHUS PETUTHO3HBIX OOpSNOE,
YyUUTBIBasi HHTEPECH! BEPYIOIMX Pa3INYHbIX KOH(PECCHI;

6) NOMOIIlb B HAIMCAHUH U NIPOYTEHUHU [THCEM U MHBIX JOKYMEHTOB;

7) comelicTBUe B IOCELIEHUWH TeaTpOB, BHICTABOK U JAPYTUX KYJbTYpPHBIX
MEPOIIPUATHH;

8) coneiicTBUE B HapaBJIEHNUH B OpraHU3aluy COLIMAIEHOTO 00CTy )KMBaHHUSI,

9) copmeiicTBHE B OpraHu3allid MpPeAOCTaBICHHsS YCIYyr OpraHu3alusMU
TOProBiM,  KOMMYHA&JIbHO-OBITOBOIO  OOCIY)XMBaHUS,  CBSI3H,  JPYTUMH
OpraHM3alMsIMH, OKa3bIBAIOLMMH YCIYTH HACEIECHUIO, a TAKXKEe B IIPEJOCTaBICHUH
MH(QOPMALIMOHHBIX YCIIYT;

CounanbHO-OBITOBBIE  YCAYTM  NPENOCTaBIAIOTCA B COOTBETCTBUY
C MOTPEOHOCTHIO MONyYaTesss COLUUATIBHBIX YCIYT.

21. OueHka KauecTBa OKa3aHMUs COLUANIbHO-OBITOBBIX YCIYT BKJIIOUAET B ce0s
OLIEHKY:

1) nomelleHu#, npeaocTaBiseMbIX ISl OpraHU3alMUd peabMIHTAlHOHHBIX
MEpOIIPUATUH, JIe4eOHO-TPYIOBOW JAEATENIbHOCTH, OBITOBOTO 00CITyXXHBaHU,
KYJbTYPHO-IOCYT'OBO JI€ATEIbHOCTH, OTBEUAIOIIMMU CAHUTAPHO-TUTUEHNYECKIM
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TpeOOBaHUAM, TpeOOBaHMSIM O€30MacHOCTH, B TOM YHCIE MPOTHBOIOKAPHBIM
TpeQOBaHUAM

2) mebenu u 0OOpymOBaHWs, KOTOPBIE JOJKHEI OBITH yNOOHBIMH B
MOJI30BAHMH, OTBEYATh CAHUTAPHO-THTHEHHYECKHM HOpMaM.

[lokazaresn KauecTBa I[PEJOCTAB/ICHUS COLUATBHO-OBITOBEIX  YCJIYT
B roJiyctalioHapHol (opMe coruanbHOro o0ciy)KMBaHUSl H OLEHKa pe3yJibTaToB
MX NPENOCTAaBACHHUSA MOCTABIIMKAMH COLHAIBHO-OBITOBBIX YCIYT ONPEACIAIOTCA
Mo pe3ylbTaraM IMpeNOoCTaBIeHHs! COLMAIBbHO-OBITOBBIX YCIYI NPHUMEHHUTEIBHO
K KOXJOMY KOHKPETHOMY MOJTY4aTeN0 COLUAIBHO-OBITOBBIX YCIYT.

22. CouuanbHO-MEIUIMHCKHE YCIIYr'H, HalpaBleHHbIE HA TOJACpXKaHue
M COXpaHEHHUE 3JI0pOBbs MOJy4aTeslel COLMANBHBIX YCIyr MyTeM OpraHu3aluu
yXo/a, OKa3zaHUs COACHCTBUS B IPOBEACHHUU O3[LOPOBHUTEIBHBIX MEPOINPHUATHH,
CHCTEMAaTHYeCKOTO HaOMIO[eHNs [/ BbISBJICHHS OTKJIOHEHWH B COCTOSHUH
3I0POBbSI BKJIIOUYAIOT:

1) BBINOJHEHHE TNPOLIEAYP, CBSA3aHHBIX C HAOMIOJACHUEM 3a COCTOSIHUEM
3JIOpOBbS TOJIy4aTesied COLMAIbHBIX YCIyr (M3MEpEeHHUE TeMIEpaTyphl TeJa,
apTepUaIbHOro AaBJIEHUA, KOHTPOJb 32 IPUEMOM JIEKapCTB U Ap.);

2) npoBeJIcHUE 030POBUTEIBHBIX MEPOIPUATHUNH;

3) cucreMatuyeckoe HaAOMIONEHHE 3a MOAy4aTesisMU COLMAIBHBIX YCIYyT
B €JISIX BBISIBJICHHS] OTKJIOHEHUH B COCTOSIHUM MX 310POBBS; \

4)  KOHCYNbTHpPOBaHHE IO  COLMAIbHO-MENULMHCKUM  BOIPOCaM
(mojnepaHus M COXPAHEHHUsS 3/10pPOBbSl TOJy4yaTelNed COLMANBHBIX YCIYT,
MPOBEICHUS O3/(OPOBHUTENBHBIX MEpONPUATHH, HAOMIOAEHHS 3a IMOJIydaTeJISIMH
COLIMAJIBHBIX YCJIYT B LIEJISIX BBISBICHUS OTKJIIOHEHHI B COCTOSIHUM HUX 340POBb);

5) npoBeAeHHE MEPONPUATHIA, HANPABJICHHBIX Ha (GOPMHUPOBAHHE 3T0POBOrO
obpasa XU3HH;

6) npoBeIeHUH 3aHATUH MO aAaNTUBHON (PU3UYECKOH KYJIbTYPE;

7) coneRCTBUE B MOJYUYCHUH OECINIATHOW MEIULIMHCKOM MOMOIIXA B 00beMe
0a30Boii mnporpaMmbl 00S3aTENFHOTO MEOUIMHCKOTO CTPaxOBaHHUSl TIpakIaH
Poccuiickoli ®enepauuy, rocylapCTBEHHBIX INPOrpaMM U TEpPPUTOPUABHOMN
nporpaMmsl  00S3aTE€IBLHOTO MEAMLMHCKOIO CTPaxOBaHUS B MEIULUHCKUX
OpraHu3alHusIX;

8) conencTBUE B MPOBEACHUH MEAMKO-COLIMAIBHOM 3KCIIEPTU3bI, COACHCTBYE
B [pPOBEACHHWM  WJIM  IPOBEJACHHE  pPEaOUIUTALUOHHBIX  MEpPONpPUITHH
(MEIMUMHCKUX, COLIMAJIBHBIX), B TOM 4YHCJe M MHBAJIHWJOB, Ha OCHOBaHUM
WHAMBUAYAJIbHBIX NIPOTpaMM peabHINTal¥y HHBAJIUIOB;

9) conelicTBHE B OJIyYEHHUH HAIMPABJIEHUS HA CAHATOPHO-KYPOPTHOE JICUCHHE
110 MEMIIMHCKUM MOKa3aHUsIM;

10) copelicTBUE B NPOXOXKAECHUM JUcnaHcepuzauuu  (yryiyOJeHHOTO
MEJMLMHCKOrO0 OCMOTpa) B MEAMLUMHCKMX OpraHu3alusX [ocylapCTBEHHOM
Y MyHULMNAJIbHBIX CHUCTEM 3/IpaBOOXPaHECHHS,;

CounanbHO-MEQUUMHCKHE YCIYTHM MPEJOCTAaBISIOTCS B  COOTBETCTBVU
C MOTPEOHOCTHIO NOJyYaTelsl COLHAIBHBIX YCIYT.

23. OueHKa KayecTBa OKa3aHUS COLMANBHO-MEIUIIMHCKUX YCIYT BKITIOYAET
B ce0s1 OLICHKY:
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1) CBOCBPEMCHHOrO M B HEOOXOAMMOM OOBEME BHINONHEHHS NPOLEAYD,
' CBA3AHHBIX C COXPAHCHUEM 3JI0POBBS NOJTyYaTeNleld COMANIBHBIX YCIYT,

2) mpoBeAcHWsA HaOMIONEHHs 3a MOTy4YaTeNsIMH COIMANbHBIX YCIyr s
BbISIBJICHHS OTKJIOHEHHHA B COCTOAHHUH MX 340POBES,

3) mnpoBedeHHS TIPOUEAYP, CBA3AHHBIX € COXPAHCHHCM 34OPOBbA
nonyvaTened COLMANbHBIX YCIYr, O3/I0POBHTENBHBIX MEpOIPHATHH, KOTOpbIE
JOJIKHBI ObITh OCYLUECTBIIEHBI C MaKCHMaJIbHOM aKKYypPaTHOCTBIO
M OCTOPOXHOCTBIO 0€3 MpHYMHEHHUs Kakoro-nubo Bpela MOJy4aTessM
COLIMANIBHBIX YCIYT;

4) MepOTpUSATHH MO KOHCYJBTUPOBAHHUIO IOJyYaTeNied COLMANbHBIX YCIyr
N0 COLUATbHO-MEIULIMHCKAM BOMPOCaM, KOTOpBIE JOIDKHBI 0OeClevnBaTh
OKa3aHWe KBaJU(DUIIMPOBAHHOW MOMOLUM [OJy4aTeNsIM COLHANbHBIX YCIYT
B IMPAaBUJIbHOM IIOHMMaHWM M pELIEHWH CTOAIIMX IE€Pe HUMM KOHKPETHBIX
npobJieM, CBSI3aHHBIX C COXPAaHEHUEM 3OPOBbSI;

5) oKa3aHus MOMOLIM B BBITIOJIHEHUU 3aHSTUI MO afaNTUBHON QU3NUECKON
KyJbTYpe, KOTOpas JOJDKHa OOeCrneuMBaTh  OBJIQJCHHE  IOJy4YaTe/ISIMU
COLIMAIIBHEIX YCJIYT JOCTYIMHOrO M 0e30MacHOro s 310pOBbA  KOMILIEKCA
GU3NUECKUX YHNPAXHEHHH B LEIAX €ro CHCTEMATHYECKOTO BBIMOJHCHHS IS
YKperieHHs UX 30POBbA.

[Toxa3arenn KadecTBa MMPEJOCTABACHUS COLMAIBHO-MEAULHMHCKUX YCIIyT
B MOJyCTallMOHAPHOM OpMe COLUAIEHOTO 0OCITy)KUBaHUs U OLEHKA PE3YJIbTAaTOB
WX  TpeIoCTaB/IeHHds  MOCTaBIUIMKAMH  COLMANBbHO-MEAMIMHCKHX  yCIyT
OTIPEAEIISIOTCS 10 pe3yJibTaTaM MpefloCTaBICHHs COUUAIbHO-MEAULIMHCKUX YCIIyT
MPUMEHUTENBHO K KaXJI0MY KOHKPETHOMY MOTy4aTeNio COUMAILHO-MEAMLIMHCKUX
YCHYT.

24, CouyanbHO-TICUXOJOTUYECKUEe YCIIYTH, NMpelyCMaTpUBAalolie OKa3aHHe
MOMOIIKM B KOPPEKLUHU TICUXOJIOTUYECKOTO COCTOSHUS IOJy4YaTesiel COlMalbHBIX
yeiayr JUis  ajanTalMd B COLMAJIBHOW Cpele, B TOM UHUCJIC OKasaHUe
MICUXOJIOTMYECKON IIOMOIIM aHOHHUMHO C HCIOJb30BaHUEM TeledoHa NoBepus
BKJIIOYAIOT;

1) comManbHO-NICHXOJIOTHYECKOE KOHCYJBTHpPOBaHHE, B TOM  YHCIIE
MO BOIPOCaM BHYTPHUCEMENHBIX OTHOLIEHUH;

2) ncUxojoruyeckas IMOMOIUb M MNOJAJNEPXKKa, B TOM 4YHCIE TpaxJaHam,
OCYIICCTBIISIOUIMM YXOJ Ha JOMY 3a TsDKEJOOONBHBIMH MONy4YaTeNsIMU
COLMAJILHBIX YCIIYT;

3) COLMaNBHO-TICUXOJIOIrMYECKHH NTaTPOHAXK;

4) oka3zaHH€ KOHCYJIbTALlMOHHOH IICUXOJIOTUYECKOH MOMOLIYM aHOHMMHO,
B TOM YHCJI€ C UCTIOJIb30BaHUEM TesiedoHa TOBEpHsl.

CouMalibHO-TICHXO0JIOTMYECKUE YCIYrM MNpPEAOCTAaBISAIOTCs B COOTBETCTBUM
C MOTPEOHOCTHIO NMOITyYaTesIsl COLMAIBHBIX YCITYT.

25. OueHKa Ka4yecTBa COLMATIBHO-TICHXOJOTHYECKUX YCIyT BKIIOYAET B ceOs
OLIEHKY:

1) COHAIBHO-NICUXOJOTHYECKOr0 KOHCYJIBTUPOBAHUA, KOTOPOE IOJDKHO
00ecrneynTh OKa3aHHE MOJIyYaTeNISM COLHANBHBIX YCIYr KBaJIH(UIMPOBAHHOH
MIOMOIIM [0 HaJJAXXWBAHUIO MEXJIMYHOCTHBIX OTHOLIEHWH, B TOM YHUCJE JIs
NpeyNpexACHUs U IPEOJOJeHUsI CeMEHHbBIX KOH(IUKTOB,;
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2) TCUXONOTMYECKOM IOMOIIM, OKa3aHWe KOTOpPOW JO/DKHO IOMOYb
MONY4YaTeNo COUMATBHBIX YCIYyr PAacKpblTh M MOOHIN30BaTh BHYTPEHHHE
pecypchl, PEIUThL BO3HUKIINE COLMAIBHO-IICHXOIOTMYECKUE IPOOIIEMBI;

3) COLMAILHO-TICHXONIOTUYECKOI0 IaTPOHAXKAE, KOTOPBIH ROKCH Ha OCHOBE
CUCTCMATHYECCKOTO  HAOMIONEHHs 33  [0JYy4YarelaMH  COLMAJIBHBIX  YCIyr
obecrnie4rBaTh  CBOEBPEMEHHOE  BBIBIEHHE  CHTyalMH  NCHXHYECKOIro
AMCKOM(OpTa, JIMYHOCTHOTO (BHYTPHMJIMMHOCTHOIO) MM  MEXITUYHOCTHOTO
KOH(JIMKTA M JOPYTUX CUTyalMil, yXyALIAIOIMX YCJIOBUS KH3HEIEATEIbHOCTH
nojlydaTesied COLMAlbHBIX YCIYT, B LEISAX OKa3aHWs WM HEOOXOAMMBIX
COLIMAIIBHO-TICUXOJIOTUYECKUX YCIIYT.

[Toka3aTeny KauyecTBa MpeaoCTaBICHUS COLMAIbHO-TICHXOJIOMMYECKHX YCIyT
B IIOJIYCTAIHOHAPHOH (popMe colnanbHOro 00CIyKUBaHHUs W OLCHKA Pe3yJIbTaTOB
MX [PEIOCTABJIEHHMS [OCTaBIIMKAMHU  COLMANIBHO-TICUXOJOIHIECKUX  YCIIyT
ONPENENAIOTCI [0 pPe3yNbTaTaM NPEJOCTABICHUS COLHATBHO-IICHXOIOTHIECKUX
YCIYr TPUMEHHTENBHO K KaXIOMY KOHKPETHOMY TOJIy4aTeNio COLHabHO-
MICUXOJIOTHYECKUX YCIIYT.

26. CouuasnpHO-NIEAarorMYeCKUe YCIIyTH, HalpaBieHHble Ha NPOQHIAKTHKY
OTKJIOHEHWH B IIOBEJEHHWM W Pa3BUTHU JUYHOCTH IIOJIydarejeidl COLMaTBHBIX
yenyr, (OPMHUpPOBaHHME y HHMX IO3MTHBHBIX MHTEpecoB (B TOM 4mCle B cdepe
Jocyra), OpraHM3alMio UX A0CYyra, OKa3aHHe IOMOLIM CEMbe B BOCITUTAHUH JCTeH,
BKJTIOHAIOT:

1) obyuyeHHe PpOACTBEHHMKOB MPAaKTUYECKUM HAaBbIKaM OOLIEro yxona
3a TAKENOOONBLHLIMH  MOJydaTeSMU  COLMANBHBIX  YCIIYT, IOJIy4aTesIsiMu
COIMANILHBIX YCIIYT, IMEIOLIMMU OrPAaHUYCHUS KU3HENEATENbHOCTH, B TOM YHCIIe
JIeThbMU-MHBAJIUAMH;

2) oprasu3allysi IOMOIIM POJUTEIISIM WIIM 3aKOHHBIM IPEACTABUTENSIM NCTEH-
WUHBaJIMJOB, BOCIHUTBIBAEMBIX JOMa, B OOyYE€HHMHM TaKuX JETeH HaBbIKam
caMo00CIyXuBaHHUs, OOIIEHHS W KOHTpOJs, HANpaBIEHHBIX Ha pa3BUTHUE
JTUYHOCTH;

3) couuanbHO-NIeAaroruyeckas  KOppEeKIHs, BKIOYasd  AHArHOCTHUKY
¥ KOHCYJIETUPOBAHHUE;

4) opMUpoBaH¥e O3UTUBHBIX HHTEPECOB (B TOM HUHUCIIE B Cepe A0cyra);

5) opraHuzauus ngocyra (IIpa3sfAHUKH, IKCKYPCHH K JPYTHE KYJBTYPHBIC
MEPOIPHUATHS).

ColpabHO-IEJaroruueckue yCiayrd MNpeAoCTaBISIIOTCs B COOTBETCTBUH
C MOTPeOHOCTHIO NMONTyYaTelNs COLUAIBHBIX YCIIYT.

27. OueHKa KayecTBa COUMAbHO-NENAaroruyeckux YCIyr BKIIOUaeT B cebs
OLIEHKY:

1) couMaNbHO-NMENAroruieckoil KOpPpEKLUH, OCYIUECTBIEHHE KOTOPOK
NOMKHO ofecrneyuBaTh OKasaHHe KBAJIMGUUHPOBaHHOM U 3 (dexTUBHOH
NEeIarOrHYeCKOM IOMOIIM B KOTOPOH HY>KAAIOTCs [IOJIy4aTeId COLMAIBHBIX YCIyT,
TMONyYalollie CONHMATbHBIE YCIyrd B TOJyCTallMOHApHOH (GoOpMe COLMAIbHOIO
o6cnyxuBanus (B popme Gecell, pazbsICHEHUH, peKOMEH1alui);

2) GopMHUpOBaHHS MO3ZUTHUBHBIX UHTEPECOB NOJyYaTeed COMATbHBIX YCIYT,
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OpraHu3alldio WX JOCyra, KOTOpble JOIKHBI O0GEecreduBaTh YIOBJIECTBOPEHHUE
COLIMOKYJBTYPHBIX M JYXOBHBIX 3allpOCOB MOJy4aTelell COLMANbHBIX YCIYT (Kak
B3pOCJIBIX, TAaK U JieTeH), paclIMpeHrue Kpyro3opa, chepbl OOILIeHNs, MOBBIIIEHHE
TBOPYECKOH aKTHBHOCTH T0OJIy4aresneld COUUaIbHbIX YCIyT;

[okasarenn Ka4ecTBa NPCAOCTABICHNUA COUMAIBHO-IICAArOTMYCCKUX YCIYT
B [I0JIyCTALHOHAPHOH (JOpMe COLHANBHOrO 06CyKHBAHUSA U OIICHKA PC3YNbTATOR
UX  MPEAOCTABJIEHUS  TOCTAaBIUMKaMH  COLMAIBbHO-TIEAArOTHYeCKUX  YCIyr
ONPEAEAIOTCA 10 pe3ylbTaraM IPEdOCTaBICHHUs] COLMANIbHO-NEJAarorHiecKux
YCIYr INPUMEHHMTEJIBHO K KaXJOMy KOHKPETHOMY [IOJy4aTenal0 CoOLUaIbHO-
NIeIarOrH4eCKUX yCIyT.

28. CouuanbHO-TPy/IOBbIE YCIYTH, HalpaBJiCHHbIE Ha OKa3zaHHE IOMOIIN
B TPYJOYCTPOMCTBE M B pELIEHUM ApPYrux mnpolbiieMm, CBS3aHHBIX C TPYAOBOIi
ajanTanueld ¥ BKIIIOYAKOT:

1) npoBeaeHHE MEPONPHATHI 110 HUCTIOIE30BAHHIO TPYIOBEIX BO3MOMKHOCTEH
1 00y4eHHIO JOCTYNHBIM MPOdecCUOHATLHBIM HaBbIKaM;

2) oxazaHue MOMOILLM B TPYAOYCTPOUCTBE;

3) opraHu3anys IOMOILY B NOJIYYEHUH O0Opa3oBaHUs U (WJIH) KBaJIH(DUKALIMH
MHBAJIMJAMH (JE€TbMU-UHBAIXIAMHU ) B COOTBETCTBUHU C UX CIIOCOOHOCTSAMH.

CounanbHO-TpyIOBBIE  YCIYTM  NpPENOCTABSIOTCS B COOTBETCTBUU
C MOTPeOHOCTBIO MOTyYaTelsi COUUATBHBIX YCITYT.

29. Ouenka KayecTBa COLMATbHO-TPYAOBBIX YCIYT BKJIFOYAET B Ce0sl OLEHKY:

1) IIPOBOAMMBIX  MEPONPHUATHH 1O  HCMOJb30BAHUIO  TPYIOBBIX
BO3MOXXHOCTEH MNoslyyaresied COLMAIBHBIX YCIYr U OOYYEHHIO HMX IOCTYIIHEIM
MpoQecCHOHAIbHBIM HaBbIKaM, MX JOCTaTOYHOCTH U CBOEBPEMEHHOCTH;

2) NpOBOJUMBIX MEPOIIPHATUH I10 OKa3aHUIO MMOMOIIH B TPYAOYCTPOHCTBE;

3) KadecTBa yCJIyT, CBA3aHHBIX C OpraHU3alyel MoTyYeHUs WKk COeHCTBHEM
B NojydyeHuu oOpa3zoBaHUs U (WiIM) KBANU(HUKAUWK WHBAIHAAMU (B TOM YKCJE
JAE€TbMU-VUHBAJIMIAMH) B COOTBETCTBHUU C HUX (U3MYECKUMH BO3MOXKHOCTIMM
4 YMCTBEHHBIMH CIIOCOOHOCTSIMH, KOTOpPBIE OIPEEsIOTCS TEM, B KAKOH CcTeneHu
CO3/laHHBbI€ TIOCTABIIMKOM COLMANbHBIX YCIYr YCIOBHS Ui JOLIKOJLEHOIO
BOCIIUTAHUS JETEH-WHBAIUIOB W TMOJy4E€HHUS MMM IIKOJBHOTO 00pa3oBaHud,
a TaKkxKe JJs TIoJyveHus oOpa3oBaHMs B3POCIBIMHM HMHBAIHWIAMH CHOCOGCTBYIOT
YCMEUIHOMY M pPe3yJlbTaTHBHOMY IPOBEAEGHUIO BOCMUTATEIBHON paGoThI
U 00y4YeHHIo.

[lokasarenn xauecTBa TNpENOCTABICHHS  COLMAIBHO-TPYAOBBIX  YCIyT
B NOJIyCTAllAOHAPHOM (OopMe COLMANBHOrO 00CY)KUBaHHUS U OLEHKA PE3YIhTaTOB
UX MPEAOCTABJICHUS MOCTABIIMKAMH COLMAIBHO-TPYAOBBIX YCIYT OIPEICIISIOTCS
O pe3yjbTaTaM MPEeJOCTaB/ICHUS! COLHAIBHO-TPYAOBBIX YCIYT IMPUMEHHTEIHLHO
X K&X/IOMy KOHKPETHOMY I1OJIy4aTeJl0 COLUATIBHO-TPYIOBBIX YCIIYT.

30. CoumanbHO-NpaBOBBIE YCIYI'H, HalpaBjeHHbIE Ha OKa3aHhe IOMOILH
B MOJIY4YE€HHWU IOPUAMYECKUX YCIYr, B TOM 4YHcie OeclUlaTHO, B 3alllMTe IpaB
¥ 32KOHHBIX HHTEPECOB MOJIydaresieil CONUalbHBIX YCIIYT BKIIOYAIOT!

1) okasanme nomoid B O(QOPMICHMH M BOCCTAHOBJEHHH JOKYMEHTOB
nosty4aTtesiel COLUaNbHBIX YCIIyT;

2) oxazaHMe IOMOIUM B TNOJYYEHHH HOPUIUYECKHX YCIYr, B TOM 4YHCIE
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OecraTHo;

3) oKasaHue MOMOLM B 3alllUTe NPAaB W 3aKOHHBIX WHTEPECOB MOITyYaTeNei
COLIMAJIbHBIX YCNYT.

CouManbHO-NIpaBOBEIE  YCAYTH  TIPENOCTABISIIOTCS B COOTBETCTRBUM
C MOTPEOHOCTRIO TIONyHAaTeNst COLMATBHBIX YCIYT.

31. Ouenka Ka4ecTBa COLHATBHO-TIPABOBbIX YCIYT BKJIIOYACT B ceOs OLICHKY:

1) oxazaHus moMomM B OGOPMIEHHH H BOCCTAHOBJICHHH JOKYMEHTOB,
KOTOpasi OJDKHAa 00eCreYrBaTh Pa3bsCHEHUE IONyYaTelIsM COLUAIBHBIX YCIyT
cofepxaHusi HEOOXOAMMBIX NOKYMEHTOB B 3aBHCHMOCTH OT HX IIpeIHa3Ha4YeHMs,
U3JIO)KEHHE M HamucaHue (NpH HEOOXOAMMOCTH) TEKCTa JOKYMEHTOB WIIH
3anonHeHne QOPMEHHBIX 6J1aHKOB, HATHCAHHE COIPOBOAUTEBHBIX IIHCEM,

2) 5(QGheKkTHBHOCTH OKa3aHWS IOPUIAMYECKOW MOMOINM MOdy4aTessM
COLIHANIBHBIX YCIYT, KOTOpasi AOJKHA O0ECIIeYMTh CBOEBPEMEHHOE U OOBLEKTHBHOE
peLUeHHE CTOALIMX MEPe MOoMyYaTelIeM COLMATIBHBIX YCIYT IPABOBBIX MPOGIEM.

[lokaszaTenin KauecTBa MpPEJOCTABICHHS COLHANBHO-IIPABOBBIX ~ YCIYT
B M0JIyCTAallMOHAPHOH OpMe COLMANbHOrO OOCITY)KHBAaHHS U OLIEHKA PE3yJIbTaTOB
MX TIPENIOCTABJIEHHUs MOCTABILMKAMH COLMAIBHO-IPABOBBIX YCIYT ONpEAestOTCs
O pe3yNbTaTaM IpefOCTABIEHHS COLMAIBHO-TIPABOBBIX YCIYT MPUMEHUTETBHO
K KaXOMy KOHKPETHOMY I0JIy4aTelt0 COLUaNbHO-TIPABOBBIX YCIIYT.

32. VYecayrm B LensAX [OBBILIEHWS KOMMYHHKAaTUBHOIO IOTEHLMasia
nojyyarejied COUMAIBHBIX YCIYT, UMEIOLIUMX OTpPaHUYEHHUS KH3HEAEITEIbLHOCTH,
B TOM UHUCJIE JeTeH-UHBAINU/IOB, BKIFOYAIOT:

1) obyueHue WHBaMHIOOB (HACTEH-UHBATHMIOB) MOJB30BAHHIO CpPEACTBAMH
yX0Ja ¥ TEXHUYECKUMU CPEJICTBAMHU peabIUTALIH;

2) npoBeAeHHE COLMANBHO-PEAOMINTALMOHHBIX MEpONpUsSTHi B chepe
COLHaIbHOTO 00CTy)KUBaHUS,

3) oOyueHne HaBbIKaM TMOBECHUS B ObITY M OOIIECTBEHHBIX MECTAX;

4) oxkazaHue MOMOLIM B 00y4eHHH HaBbIKaM KOMIIBIOTEPHOM rPaMOTHOCTH.

YCJ'Iyl"I/I B LEJISIX NMOBBILICHWSA KOMMYHHKaATHBHOI'O ITOTEHIIMANIA HOHy‘IaTeIIeﬁ
COLIMANBHBIX YCIIYT, UMEIOUIMX OTPaHHUEHHUS XHU3IHEAECATENLHOCTH, B TOM UHUCTe
ACTCH-UHBAIUMAOB, TPENOCTABISAIOTCS B  COOTBETCTBHH C  IOTPEOHOCTBHIO
Moy4artessi COUUAIBHBIX YCIYT.

33. Ouenka KauyecTBa YCJIYr, OKa3aHHbIX B LEIAX MOBbILICHUS
KOMMYHHKaTHBHOIO IOTEHUHANA MOJy4aTeNeld COLUATIBHBIX YCIIYT, MMEIOIIUX
OTrPaHUYCHUS JKU3HEAEATEIPHOCTH, B TOM YHCJE JeTeH-HHBAJIHIOB, BKJIIOYAET
B ce0s OLIEHKY:

1) oOyuenus MHBaNUIOB (AeTel-MHBAIKIOB) MOJb30BAHUIO TEXHUYECKHMHU
CpeAcTBaMM peabuiuTaluy, KOTOpOe NO/DKHO Pa3sBUTh Y MHBAIMIOB (neTeii-

MHBAJIMA0B) INPAKTHYECKHE HABBIKH YMEHHUS CAMOCTOSTENBHO I10Jb30BAThCS
3THMH CPEeACTBaMU; 3

2) NpoBeNEHHS CONMANBHO-PEaOUIMTALMOHHEIX MEPOIPUSTHH, KOTOpbIe
JOJIKHBI CMIOCOOCTBOBATE BOCCTAHOBJICHHIO COLMAIBLHOTO CTAaTyca MomyyaTeneii
COLMAJIBHBIX YCHIYT, HMEIOLIUX OTPAHUYCHUS XKU3HENEATEIBHOCTH, B TOM YHUCJIE
JICTCH-MHBAIMIOB, YJIYUIIUTh B3aUMOJEHCTBUE MOJyYATENs COLMANBHBIX YCIyT
¢ 00111ecTBOM;
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3) oOyuyeHHs momgydaTeled COLHAIBHBIX YCIYT, HMMEIOIIMX OTrPaHUYCHUs
JKN3HEACATCIBHOCTH, B TOM YHC/IC ACTCH-NHBAJINI0B, HABbIKaM [1OBEACHUA B OBITY
U OOINECTBEHHBIX MeCTax, KOTOpoe JAOKHO obecrieunBaTh (GOPMUPOBAHUE
nojyyaresis COUHANBHBIX YCJIYT Kak CaMOCTOATE/NBHOM JIMYHOCTH, KYJBTYPHOH,
BOKJIHMBOH, TMPETyCMOTPUTENLHOH W OnaroskenateJlbHOH B OTHOIUEHHH
K OKpyXxarommMm, a TaKXe 06y‘l€HHX BH}’TpCHHCﬁ JAUCHUIIITHMHE JIMYMHOCTH,
cnocoOHOM 00CiTyKUTh ce0s1 B OLITOBLIX YC/IOBUAX;

4) oOy4yeHuss noslyyaresied COLMAIBHBIX YCIYr, HMMEIOIUX OIpaHuYECHHSs
KU3HENeATEIBHOCTH, B TOM YHCJIE AETeH-WHBAIMAOB, HaBBIKAM KOMIILIOTEPHOMH
IPaMOTHOCTH, KOTOPO€ JOJKHO pa3BUTh y TOJy4yaTesled COLMAJIBHBIX YCIyr
NPaKTHYECKUE HABBIKH YMEHHS CaMOCTOATENBHO MOJIL30BATECA KOMIIBIOTEPOM,;

34, Tlokasartenn KadecTBa MPEAOCTABJICHUS YCIYr, OKAa3aHHBIX B LEJIAX
TMOBBIIICHUSI KOMMYHHMKATUBHOIO MOTEHLHUAJIa MOIy4arelied COLMUAIBHBIX YCIYT,
MMEIOLIMX OTPaHUYEHUS >KU3HEAEATEJIBHOCTH, B TOM YHCIE ACTCH-HUHBAJIHJIOB,
B MOJIyCTaLMOHAPHOHN (hopMe colMalibHOro OOCITy)KMBaHUsA U OLEHKA Pe3yJIbTaTOB
WX NPENOCTABJICHUs MOCTAaBLIMKAMHM YCIYT, OKa3aHHBIX B LEJAX TOBBIILEHUS
KOMMYHHUKATHBHOIO MOTEHLMaNa MNOgy4yaTesled COLHUAIBHBIX YCIIYr, HMEKLIMUX
OTpPaHHUYEHHS  JKU3HENEATeNBHOCTH, B  TOM  4MCie  JAETeH-UHBAJIHW/IOB,
OMpeJeNAIOTCA MO pe3yjibTaTaM  MpPENOCTaBICHUSA  COLHMAIBHBIX  YCIyT
NPUMEHHUTEIPHO K KaXIOMy KOHKPETHOMY [MOJIy4aTeNll0 YCIyr, OKa3aHHBIX
B LIeJIfIX MOBBIIIEHUS] KOMMYHUKAaTHBHOIO MOTEHUMANA MTOJyYaTeled COLUalbHbIX
YCAYr, UMEIOIIUX OrpaHHYeHUs >KU3HEAEATE]IbHOCTH, B TOM 4YHCIE JETEH-
AHBAJIHJIOB.

35. CpoyHble collManbHbIe YCIYTH:

1) obecrnieyenne GeCIUTATHBIM rOpSAYMM NUTAHUEM WIH HAOOpaMu MPOAYKTOB;

2) obecriedeHre OJeXI0H, OOyBbIO M [ApPYTMMH IIpeAMETaMH IE€pBOH
HEOOXOIHMOCTH;

3) coaeicTBHE B NOJIYYEHUH BPEMEHHOIO XHUJIOIO IOMEILEHHS;

4) comelCTBUE B MOJyYEHUH IOPUINYECKON MOMOIIM B LENSIX 3alUThI IPaB
¥ 3aKOHHBIX MHTEPECOB MOJTyYaTesIel COUUabHBIX YCIIYT;

5) copneidicTBME B TMOJYYEHHH OKCTPEHHOM MCHUXOJIOTHYECKOH IMOMOLLH
C IpUBJIeYEHHEM K 3TOH paboTe NCHUXOJIOTOB U CBAILEHHOCIYKHUTEIIEH.

36. OueHka KauyecTBa CPOYHBIX COLMAIBHBIX YCIYI B IIOJyCTallMOHAPHOU
¢dopmMe colranbHOro 0OCIYKHUBaHUs BKIIOYAET B ce0sl OLIEHKY CBOEBPEMEHHOCTH
W TOJHOTHI 00bemMa OKa3aHHBIX COLMAJIBHBIX YCIYI TPUMEHUTENBHO K
NOTpeOHOCTH TIOJy4aTessl COLMANbHBIX YCIYT B KOHKPETHBIX COLMAJIBHBIX
yciyrax.

37. IlokazaTenu Ka4decTBa MNPENOCTABIECHUS CPOYHBIX COLMAIbHBIX YCIyT
B MOJIyCTALMOHAPHOH (OpMeE COLMAIBHOTO O0CITY)KUBAaHUS U OLIEHKA pE3yJbTaTOB
MX  [PEeAOCTaBJIEHHs]  IIOCTaBIIMKAMM  CPOYHBIX  COLMAIBHBIX  yCIyD
ONMpeAeNaIoTCA M0 pe3yJbTaTaM IMPEJOCTABIECHHS] CPOYHBIX COLMAIBHBIX YCIyT
NIPUMEHHUTEJIBHO K KaX[OMY KOHKPETHOMY TMOJY4YaTell0 CPOYHBIX COLMANIbHBIX
YCIIYT.

38. TlogymeBoif HopMaTHB (UHAHCUPOBAHHUS YCIYTr, NPEAOCTaB/sSEMbIX
B (GopMe IOJyCTALMOHAPHOW COLMANBLHOTO OOCITYXKUBAaHUS, pPACCUUTaH B
COOTBETCTBHM ¢ noctaHoBieHueM lIpaBurenscrBa Poccuiickoit Penepanuun ot 1
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nekabpa 2014 roma Ne 1285 «O pacuere MOJyLIEBLIX HOPMAaTHBOB
(HHAHCUPOBAHHS COLIUANBHBIX YCTYT. :

39. CoumanbHble yCAyrd B TOJYCTAllMOHAapHOH (QOpME COLMAIBHOIO
0OCny)KHBAHUA ONPENCIAIOTCA B pacuere Ha OJHOIO IOJydaTesist COLMANBHBIX
YCIyr WCXoAs W3 YCHyr, BKIKOYAEMBIX B [€PeYCHb COLMAIBHLIX YCIYT,
[PeJIOCTABIAEMbIX [OCTABIMKAMYU COLMAIBHBIX YCIyr B OprnoBeKoi ofnacry,
yrBepxaaeMblii 3akoHoM OpioBckoil o6nactu (nasee — [lepedens).

40. TlpenoctaBneHHe TIpaxAaHaM IO HX IKEJIAHHIO, BBIPAKESHHOMY
B MUCBMEHHOM MJIH 3JIEKTPOHHOU (opMe, 3a IIaTy AOTIOJHUTENbHBIX COLIHaIbHbIX
yelyr B TONYCTAlMOHApHOH (GopMme COLManbHOro o6CiyXKHBaHHs, CBEpX
COLMAaJIbHBIX YCIIYT, BKIIOYEHHBIX B IlepedyeHb, OCYLIECTBIACTCA B IOPAIKE,
yCTaHOBJIEHHOM JlermapTaMeHTOM COLMAJIbHOW 3alIWThl HACENICHUs, ONEKH K
MOTMEeYUTENbCTBA, TPYAa M 3aHATOCTH OpoBCKO# 061acTH.

41. CoumajnbHble YCIAyTM B TOJYCTAaLlMOHAPHOHW (OpMe COLMATILHOrO
O0CTy>KMBAHUS TPENOCTABISIOTCA I10Jy4aTe/ll0 COLUWANbHBIX YCIYT B CPOKH,
onpefie/ieHHble B WHAMBUyalbHOM IpOrpaMmMe U B JIOTOBOPE, a CPOYHBIE
colLManbHbBIE YCIYTH — B CPOKH, OOYCJIOBJIEHHBIE HYXXIACMOCTBIO IOJydaTells
COLIMANIBHBIX YCIYT (HEMEIJIEHHO).

42, Tlpm pacyere oObeMa MPENOCTABJICHUS COLMANBHBIX YCIYyr B
TTOTyCTAllAOHAPHOH  (opMe  conuanbHOro  OOCIHYXHBaHHS  YYHTBIBAIOTCA
YCTaHOBJIEHHBIE B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickor @enepaliu
i 3aKkoHozaTeNbecTBOM OpJIOBCKOH 00JIACTH HOPMBI M HOPMATHBBI, UCXOAA W3
KOTOPBIX  OCYILECTBIISiETCS  TNpPENOCTaBlI€HHWe  COLMANbHBIX  YCIYr B
noJlycTallHOHApHOH GopMe COLMAaNIBHOTO 00CITyKUBAHUS.

B ciyuae, ecnu COOTBETCTBYIOIHE HOPMbI M HOPMATHBLI HE YCTaHOBIIEHBI,
06bEM MPENOCTABIECHUS COLMAIBHON YCIYrH B MONYCTAalMOHApHON opme
COLMabHOrO  OOCIYXHBaHMS  He  MOXeT ObITb  MeHblle  00beMa,
NIPeAyCMOTPEHHOTO IMOJIYYaTeNqio COLMAaNbHBIX YCIyr B HHAMBHAYyaJbHOH
nporpaMMe U JOroBope.

43. YcnoBusi NPENOCTaBlIEHHMS] COLMANBHBIX YCIyr B [OJyCTalMOHApHOH
gopme couManbHOro OOCITYKMBAaHHS ONPENENSIOTCS B COOTBETCTBHH  C
YCIOBUSIMH, YCTaHOBJICHHBIMM 3aKoHojaTenbcTBOM Poccuiickon ®enepanuu H
(unu) 3akoHomatensctBoM  OpnoBckoi — obnacTH, €  YYeTOM  YCIOBHI,
YCTAHOBJIEHHBIX MOJyYaTeNI0 COIHANBHBIX YCIyT B HHIUBUIYallbHOW MporpaMme
1 I0TOBOPE.

IV. IlpaBa 1 06543aHHOCTH NOJTy4aTeel ¥ MOCTaBUIMKOB COLUANbHBIX YCIIyT

44, Tlpy TONYYEHHWH COLMANBHBIX YCIYr B MOJIYCTallMOHApHOH (opme
COLMAIBHOTO 06CTYXKUBaHUS M0J1yYaTeNld COUMANBHBIX YCIYT UMEIOT IPaBo Ha:

1) yBaXXUTEIbHOE U TYMaHHOE OTHOIIIEHHE;

2) BBIOOp MOCTaBILMKA COLMANIBHBIX YCIIYT,

3) nosnydeHune OecruiaTHO B 1oCcTyNHOH Gopme HHPOPMALMK O CBOMX IpaBax
1 00sM3aHHOCTAX, BUAAX COLMANBHBIX YCIYT, CPOKax, MOpsAKE U 00 YyCIOBHAX
MX MPEAOCTABJIEHHs, O BO3MOXHOCTH MOJTy4eHUs 3TUX YCIyT OeCIIaTHO;

4) 0TKa3 OT NMPEJOCTABJICHUS COLMAIIBHBIX YCIIYT;
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5) obecreucHHE YCIOBHH IpeObIBaHMA B OpraHH3alMAX COLUMAIBHOIO
00CIJIy)KHBAHHUS, COOTBETCTBYIOIIMX CAHUTAPHO-TMIMEHMICCKUM TpeOOBaHUAM,
a TaKXe Ha Ha/JIeXKallui yXOL;

6) cBOOOAHOE MOCEINEHHE MPEJCTABUTENSIMY, 8/1BOKATAMM, HOTapHyCamH,
[pelcTaBUTEIAMHI QOLLCCTBCHHBIX 15§ (umu) HHBIX OpraHH3aLHH,
CBANICHHOCNYKHTENSIMH, @ TaKkKe PpOACTBEHHHWKAaMM U JIDYTAMM JIMLIAMH
B JIHEBHOE BPCMH,

7) KOHGMHAEHIMAIBHOCTS WH(OPMALMK JIHYHOTO XapaKTepa, CTaBlIeH
M3BECTHOM MPHU OKA3aHUH YCIIYT,

8) 3alMTy CBOUX IIPAB M 3aKOHHBIX MHTEPECOB, B TOM YHCIC B CyneOHOM
nopsiake.

45, TlonyuaTens COLMANBHBIX ycIyr 00s3aH CBOEBPEMEHHO B [HCHMCHHOH
dopme UHGPOPMHUPOBATH IOCTABUIMKA COLMAIBHBIX YCIyT 00 HW3MEHEHUH
00CTOATENBCTB, 0OYCIIOBIMBAIOIIMX TOTPEOHOCTH B MPEIOCTABICHUH COLIUATIBHBIX
YCIIyT B MOJTyCTaLMOHAPHO! (popMe COLMATBHOr0 00CITyKHBAHHUSL.

46. [Tpy MPeIOCTABICHUH COLMANBHBIX yCITYT B OpMe MOJyCTallMOHAPHOH
COLMAJILHOTO 06CITYKUBAHUS TIOCTABILKMK COLMANBHBIX yCIyr 00s3aH:

1) cobiroaTh MpaBa YeloBeKa U rpaX/iaHHHa,

2) ofecreunBaTh HEMPUKOCHOBEHHOCTh JIMYHOCTH U 0e€30MacHOCTE
nosrydaTesiel COLManbHbIX yCIyT;

3) ofecrevynuTs  O3HAKOMJIEHHE  TMOJydaTelNed  COUMAalbHBIX  yCIyr
(npeacTaBuTeNiel) C INPaBOYCTaHABJIMBAIOLIMMY JOKYMEHTaMHM, Ha OCHOBaHWM
KOTOPBIX TOCTABIIMK COLHMANBHBIX YCIIYT OCYIIECTBISAET CBOIO JAEATEIBHOCTH
M OKa3bIBaeT COLlMAJIbHBIE YCIIYTH,

4) ofecreunBaTh COXPAHHOCTH JIMYHBIX BELEH M LEHHOCTeH Noiydaresnen
COLIAJIBHBIX YCIIYT;

5) mNpeJOCTaBNATh MONy4aTensM COLMAIBHBIX  YCIYr  BO3MOXHOCTB
MONB30BaThCs  YCIyraMH — CBS3H, B TOM  UMCIE  UH(OPMAIMOHHO-
TeNeKOMMYHHKAIMOHOM ceTH «IHTepHET», IOYTOBOH CBA3H;

6) nHGOPMUPOBAThL NONyUaTelel COLUATBHBIX YCIYT O MPaBuilax MoXapHoH
6e30MaCHOCTH, SKCILTYaTalluM IPeJOCTABIISEMBIX IPHOOPOB U 0060pYI0BaHHS;

7) obecriednBaTh MOTYYaTENsIM COLUANBHBIX YCIYT yCIOBHUs NpeObIBaHHM,
COOTBETCTBYIOIIME  CAHUTAPHO-TMTHECHHYECKAM  TpeOOBaHUsAM, a  TakKxe
HaJJIexallui yXOm;

8) WCHIONHATL WHBIE OOSI3aHHOCTH, CBS3aHHbIE C peanusalMed npan
nonydareneil COUMANBLHBIX YCIYT Ha CONHMANbHBIE YCIyrH B IOJIyCTALMOHAPHOH
dopMe coHaNTbHOTO 00CITyKUBAHMS.

47. Pe3yabTaToM MPEAOCTABICHUS COLMAIBHBIX YCIYT B MIOJYCTAlMOHAPHON
dbopMe  cOlMaNbHOrO  OOCTyXHBaHMS  ABISETCA  YJIy4YIUGHHE  YCIOBHH
KHU3HEJAEATEIBHOCTH [10JIy4aTeNs COIlHAJIbHBIX YCIIYT.

V. IlpaBuiia omiaTel NPeIOCTaBICHUs COUUANIBHBIX yCIIyT
48. CouunanpHble YCIyTH B MOJIyCTallHOHAPHOH GOpME COLUATIBHOTO

O6CJ’Iy)KI/IBaHI/I51 B OTACIICHUAX COIMAJILHOU peaGI/IJIHTaI_lI/IPI H aKTHUBHOI'O
JOJITOJICTHUA, OTACJICHUSA COLII/IaHI:HOﬁ peaGI’UIHTaIlI/IH JJIsI MHBAJIMJ0OB AC€TCTBA,
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OTACICHHS HHBAJTMAOB AETCTBA MOJIOAOIO BO3pacTa IpEeAOCTaBIIAIOTCA OecmiaTHO.

VI. IIpekpamenue npejocTaBlIeHHs COLMATBHBIX YCIYT B
HOJIYCTAI[HOHaPHOH OpMe COLMATBHOTO 00CTY KHBaHKA

49. OcHOBaHWAMH TNpEKpAINEHHs MpEJOCTABICHUS COLMANBHEIX YCIyT
B [IOJTYCTAIIHOHAPHOH HOpMe COLHATBLHOTO 00CITY)KHBAaHHS ABIISIOTC:

1) nucbMeHHOe 3afBIeHHE IONy4aTelss COLMANBHBIX YCIYT 06 OTKa3ze
B TIPEJIOCTaBICHAHN COLMAIIBHBIX YCIYT B IONYCTAlHOHAPHOH (OpMe COLHMAIBHOTO
obcmyxuBaHus;

2) OKOHYaHHE CPOKa NPEXOCTABICHHS COLMAIBLHBIX YCIYT B COOTBETCTBHH
C MHAVBHUYalIbHON IPOrpaMMOH  (WIIH) HCTEUSHHE CPOKa AEHCTBHS JOrOBOPa;

3) HapyLIEeHHeE MOMydYaTeNleM COLMANBHBIX YCIyT (IIPEACTABUTENEM) YCIIOBHIA,
IIPeIyCMOTPEHHBIX JOTOBOPOM;

4) cMepTh MOy4aTeNs COLHMANBHBIX YCIyr WIH JMKBANALHS (IIpeKpalieHue
IEATETBHOCTH) IIOCTABIIMKA COLMATIBHBIX YCIIYT;

5) pewieHus Cyna O NMPU3HAHHY IIOMy4YaTels COUMANBHBIX YCIYT O€3BECTHO
OTCYTCTBYIOLUM WJIH YMEPIIHM;

6) oCyX/ieHHe TONydYaTels COLMATBHBIX YCIAYT K OTOBIBAHHIO HakKa3aHHs
B BUJIe JIUIIICHUS CBOGOIBI.

50. IocTaBIMK COUMANBHBIX YCIYI HPUHMMAET PEMIEHWE O MpPEKPAIICHHUH
IPEIOCTABJIEHUS COLMANBHEIX YCIyT B IIONYCTaMOHAPHON (opMe COLMAaIbHOro
00CiTyXHBaHUA B TeueHHe 3 paboduMx OHE CO AHA HACTYIUIEHHS OCHOBAaHHIA,
yKasaHHBIX B IyHKTe 49 [Topsiaka.

O NpHYHATOM DELICHHH O PEKPAIIEHHH IPEAOCTaBIEHUS COLMATBEHEIX YCIYT B
IOJyCTallUOHAPHOM (GoOpMe COLMaNBHOro O06CIyXuBaHUS (110 OCHOBAaHUSM,
yKa3aHHBIM B NOANYHKTax 1-3 myHkTa 49 Ilopsaxa), moiydaTens CONUANBHBIX
yenyr uHGOpMEpyeTCs B TedeHHe 2 pabouuX [HEH cO AHS NPUHATHS PElICHH.



